PRIMARY CARE

Want to access your patient portal on your Smartphone?
Download the healow App!*

*Must provide a valid email to your clinic to have portal access activated.
Must Have Completed the Patient Portal Registration through from the email you have received with the subject:
“Portal login information” from your doctor's office. From: Palm Primary Care Texas no-reply@eclinicalmail.com

The healow app can be downloaded on an Apple iOS device or Android

from the Apple App Store or the Google Play Store.
A
2. Search for healow

3. Tap the Get or Install button next to the healow app icon in the
search results

To download the healow app on your smartphone:
1. Open the App or Google Store

healow healow
) >, Get eClinicalWorks LLC
Medical é
(8] eClinicalWorks LLC Medical

% % % K K 277K d.6% 5M+ €

137K reviews Downloads Everyone @

lerts & Notifications

’
< Share shlist

¢: = ‘ _— e LT You don't have any devices

i
£
i
"
i
7
=
i
H
H
i
f
it

After the installation completes, the healow app displays on your
home screen.
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6. Verify that the selected practice is correct and then tap the
“This is My Practice” button
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8. Verify the account using one of the following options:

Select the number to which the phone verification code is to be sent
and then tap Send Text. Enter the verification code on the Phone
Verification screen:

Swipe up on the
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Swipe up on the Or Login with Username panel and then enter the pa-
tient's Patient Portal login credentials, then tap the Submit button:
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Select number to receive verification code.

& Mobile (x0t-x0-8645)

() Home (oxx-xxx-8645)
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{5} Or Login with User‘ngme
Verify with your Patient Portal login credentials

Username

Password

Submit

9. Read the Terms of Use Agreement
and then tap the agree to the terms &
conditions button:



